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Contemporary, properties that offer to customers the highest level of indulgence through custom-made services, a vast range of comforts and refined housing are referred to as 5-star hotels. Arguably, there is no standard rating for hotels, but they earn the title of the five-star distinction by providing experiences to guests that meet the highest level of expectations for comfort, superfluity, and décor (Lu et al 2015). Five-star hotels are focused on offering the highest level of catering to guests, therefore, displaying high-quality services and high attention to detail.
Notably, service staff from the five-star hotel are obligated to be highly trained and they are focused on providing attention to guests with the best experience possible for the comfort of the customer. Continually, the five-star hotel must meet some of the characteristics such as politeness, discreetness, and attentive employees to guests and ensure they are linked online and in social media platforms for booking (McCarthy et al 2010). Rooms services of the highest level, 24-hour reception, parking, and doorman for the security of the guest. Dairy housekeeping is also supposed to be available upon guest request, hygiene of the highest level and provide fine dining restaurants and ensure staff is available at least 16 hours a day. Also, room amenities are supposed to be electric safe with all the requirements like laundry bag, screen, full-length mirror, Wi-Fi, and newspaper for news updates. Lastly, five-star comfort must have all requirements in the bathroom, pillow menu, and inviting rooms for guests, blackout shades, and night lighting in walking areas.
Operation areas should meet the five-star level of quality cleanliness, hospitality for physical facilities, and service delivery. Some of the five hotels in the USA include; Montage Kapalua Bay, Four Seasons Hotel at the Surf Florida, Hotel Bel-Air, Spa Outdoor pool, and Auberge du Soleil. Others are Baur au Lac in Switzerland, Belmond Copacabana Palace Rio De Janeiro in Brazil, and Ciragan Palace Kempinski Istanbul in Turkey.
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